WESTERN ASSOCIATION
UF IRAVEL AGENCIES
P.O. Box 358
Dana Point, CA 92629
Phone: 949-248-5200
Fax: 949-248-0042

Dr. Peter Johnson

Strategic Performance Group
25502 Saddlerock Place
Laguna Hills, CA 92853

Dear Pete:

| finally made the time to write this overdue 'etter. | wanted to “thank you,” on behalf of the WESTA Board of

Directors, staff and all our members, for your outstanding participation in our Owners & Managers
Semingr. Your presentation neiped 1o make this years meeting one of the most successtul ever!

The meeting evaluations are starting to be returned by our members. The reports on your presentation have
been excellent.

As a resuit of doing such a good job. | understand you will be doing another presentatinn far WESTA in tha
Seattle area.

It was an absolute p'easure working with you and | hope we will have the opportunity to do so again in the
future.

Pete, please feel free to use my name as a reference at any time.
Warmest regards,

Dick Ce Rose

Manager, Southwest Region

Cec: Mike Estill, GM, WESTA
Board of Directors
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